BAN|IMA

Logging into the Member
Portal



BANJIMA
Navigate to Member Portal

Open your preferred browser and navigate to:

https://members.bntac.org.au

Sign In - Customer Self-Service X +

= CcC & //members.bntac.org.au



https://members.bntac.org.au/

BANJIMA
Login to Member Portal

In the Username and Password fields, input your designated credentials
provided.

Click the Sign In button.
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Sign in with a local account Sign in with an external account




BAN]IMA

Viewing Our Member Portal
Information
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BAN|IMA

Creating a New Application



BANJIMA
AL Create New Application

Select the New Application button at the top of the member portal page.
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BAN]IMTAH
oA Select a Distribution Policy

Select a Distribution Policy to apply for. In this example, we will be using the ‘Portal Test
Distribution Policy - Health' selection.

Click the Next button.

Which policy are you applying for?
Distrdation Polcy ¢
Which policy are you applying for?
Distribution Policy *

Portal Customer - Portal Test Distribution Policy - Heslth
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BANJIMA
Step 4

Viewing an Application



BAN]IMTAH
i Viewing Draft Application

Before we continue with adding items for the application, let's confirm that our application is saved.

Click the My Funds tab of the top of the member portal.

Step 1 - Distribution Policy « Step 2 - Requested P Supp- D
What items or services are you requesting?
tem Requested by meamber Suppher and Location Requested Amount ($) Type of Assitarce T

There are 1o reconds to display.
Total of lterns Requested ($) *

SO.00

Datribution Policy *
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BANJIMA
Viewing Draft Application

Under the Applications view, select the ‘My Pending Fund Applications’ drop-down and select ‘My
Draft Fund Applications’

Welcome back, Portal Customer
Thank you Sor visting the BNTAC Memmber Services onfine poral

Allowances
Destryston Poboes
: 3 Apgeoved Funds Poiny Balece Funds Avalable
Por $ $500.0
c. ’
Fa
Por ¢ $L000.00 5
Dist
R
Applications

B My Pending Fund Applicaticns «
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BANJIMA
e Viewing Draft Applications

Great we found our Application! We can come back to this application whenever we want before the
final submission to edit it.

Applications
i= My Draft Fund Applications v Search n New Application
Requested
Application Number ¥ Amount? Created On Approval Status Distribution Policy Status Reason
5042 $0.00 10/05/2019 1:37 Not Approved Portal Test Distribution Policy - Health Draft
PM
4039 $0.00 27/03/2019 12:07 Not Approved Portal Test Distribution Policy - Health Draft
PM

Notice that our ‘Draft Applications’ are available in this view. We can use the other views available if
our applications are in the correct stages (Pending, Approved, Declined).
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BANJIMA
Opening Our Existing Application

Let's get back into our application.

Click on the down arrow next to the application and select Edit.

Applications
i= My Draft Fund Applications Search n New Application
Requested
Application Number ¥ Amount? Created On Approval Status Distribution Policy Status Reason
5042 $0.00 10/05/2019 1:37 Not Approved Portal Test Distribution Policy - Health Draft v

PM
Edit

4039 $0.00 27/03/2019 12:07 Not Approved Portal Test Distribution Policy - Health Draft
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BAN|IMA

Submitting an Application
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BANJIMA
Add Items and Services

Now that we are back on our Application form, we can start adding some items or services to the
application.

Click the New Item button on the right.

BAN|IMA

Saep 1- Digtribution Policy Sep 7 - Requeited Supoort Step 5 - Contact Detaih Step 4 . Supporting Documents and Content
What items or services are you requesting? ‘
hem Requetted by member Suppher and Location Requetted Amot ($) Type of Assiars f
There are NO recdeds 10 Saplay,
Requented Amcura ()
an "
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BANJIMA
Adding Items and Services

Add what assistance is required. This will be a selection of items or services under the policy
selected.

What assistance is required? *

What assistance is required? *

Portal Test Distribution Policy Item - Accommodation
Portal Test Distribution Policy Item - Medicines

Portal Test Distribution Policy Item - Medicines v

Add the name and location of the supplier. This is a text field in which to type in the details.

What is the name and location of supplier? *

Chemist Warehouse - Innaloo
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BANJIMA
Adding Items and Services

Add the Requested Amount for the item of Service. This is a dollar value (AUD).

Requested Amount? ($) *

40

Add a description for the Item Requested. This includes the Invoice/Quote number available.

Item Requested? (Please provide additional information like Invoice/Quote number etc) *

Nurofen as prescribed from local GP.
Invoice No: 123456789
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BANJIMA
Adding Items and Services

Click the Submit button at the bottom of the dialog to save the information.

& Create

What assistance o required? *

Porcal Test Distribution Palicy em - Madicines

What Is the name and location of supplier? *

Chemiit Warehouse - iInnalioo

Requested Amourt? ($) *

e Requested? (Please provide additional informetion like Invoice/Quote number etc) *

boyrgien as prescribved from locel GF

v Ol r"l‘l ‘-’:‘;4:1')?!2';

<
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BANJIMA
Adding Items and Services

Observe the item added in our items or services view.

BAN|IMA

R

Step 1- Distribution Policy

What items or services are you requesting?

Type of Assistance 1t

Requested Amount ($) Portal Test Distribution Policy Item - v
Medicines

s4.-.' ‘:.."A-, IS -f".? NENOULHON o y Y mDe|ete
MO INe, »
G Edit

$40.00

Note that we can edit or delete the line using the drop-down arrow on the right of the item.
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BANJIMA
Adding Items and Services

We can add multiple lines of items and services here by clicking the New Item button and filling in
the information in the dialog window. The Requested Amount will add together all of our items for
us.

Click the Next button at the bottom of the form to continue.

BAN|IMA
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What items or services are you requesting?

rem Reguested by marbes Suppher and Location Requested Amourt (5) Type of Assatarce T

(%) -

Reguented Amount () * |

20



BAN]IMTAH
o Confirm Contact Details

This 3" step is to confirm that the applicant’'s contact details are correct for receiving SMS and email
notifications about the application’s process.

Check the contact details available on this page and click the Next button below the address details.

BAN|IMA

- -

Soep 1 - Distribstion Polity Step 7 - Requented Suppont Sep 3 - Cort

How we will contact you

F A Name

Mobude Prone *

Foudertal Addren

Fostal Adddrens
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BAN]IMTAH
Adding Comments

In our last applications stage, we have the ability to add comments.
Click the Add Comment button on the right.

BAN|IMA

Step 1. Distribution Policy o Step 2. Requetted Support o Step 3. Contact Detals o ISR S LR AR o S L f W Lo g

Is there anything else you want to tell us?

Descripeion

There are ro records 1o displey

Supporting Information

(Document upload © liniged to 8mbs, If your e size i larger then this plesse resize or email to w directly o2 my@bntac ong. au and guote your Application Number in the subsject line)

Plaasa upload any lewoice /quotes support etters

There are NO NCLes 10 Sispiay.
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BANJIMA
Adding Comments

In the new dialog window, add in any comment text in the Description box.

Click the Submit button once you are finished with the comment description.

(Z Create

Your Comment
Description

This application is to assist in the payment of a hospital injury.

«
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BANJIMA
Deleting Comments

Comments can also be deleted if added on accident by clicking the drop-down arrow next to the
comment and selecting Delete.

B Q nJ ' I | I Contact Us My Funds New Application Portal Customer ~

ABORIGINAL CO RNTBC
ICN 7971

Step 1- Distribution Policy «##  Step 2 - Requested Support #  Step 3 - Contact Details o [ESIC RS olelgilaledDloTablis = glay: 1gls K @olyte="sl

Is there anything else you want to tell us?

Add Comment

Description
This application is to assist in the payment of a hospital injury. v
MDelete
@ illuminance
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BANJIMA
Uploading Documents

Under the comments area, we can add in documents/files to be associated with the Application.
Invoices and Quotes are uploaded here.

Click the Attach File button to choose which file on your computer to upload.

BAN|IMA

Step 1- Distribution Policy Step 2 - Requested Suppart o Step 3 - Contact Details o ST SRR ing Documents &

Is there anything else you want to tell us?

Description

Supporting Information
(Document uplosd is Bmited to Bmb, i your file size is lerger than this plesse resize or emall 10 us directly ot me@bntec.org.au and quote your Application Number in the subject line)

Please upload any lnvosce fquotes suppart letten

Thate are 1o notes 10 Splay.
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BANJIMA
e Uploading Documents

In the new dialog window, add a Description for the file being uploaded.
Click the Choose File button to select a file from your computer to attach.

Select the file from your computer and click Open. Click Add File one the file has been selected.

Attach File (you can attach up to 8 MB limit) X Attach File (you can attach up to 8 MB limit ) x

* Description Nurofen Invoice. * Description Nurofen Invoice.

Choose File [ Invoice.png

Attach a File Choose File | No file chosen «

AddFile
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BANJIMA
ol Uploading Documents

We can add multiple documents here for each file we want to attach to the application.

Step 1 - Distriogtion Policy o Siep 2- Requested Support o Step 3 - Contact Details o

Is there anything else you want to tell us?

Description
§ SPORCAtio he Py ! . u
Supporting Information

(Documant upload is limited to Bmb. If your file size is larger than this plesse retize or email to us directly st mu@bntac.org.au and quote your Application Number in the wubject line)

Please upload any Invoice/quotes support letters

2 minutes 090 Nurolen Invoike n

Portal Customer
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BANJIMA
Reviewing Application Requirements and Submission

The last steps before submission is to check that we have attached the correct files and checked off
the Application form declaration. Scroll down the page and check off the supporting information
boxes and declaration checks.

Click the Submit button at the bottom to finish.

2 MINEes 330 iravel inveice I
Ot ‘:‘x'.' J

Review & tick the following:

I confirm | have provided the following supporting information

* Quote or tax imvolce
¥ For travel bookings - Travel Supplementary Form

C h cC |< | declare that:

¥ lunderstand thet If any supporting documentation has not been ncluded BNTAC will contact the member to advine. This mey delsy processing of the application. BNTAC will meke
several attempts to contact the member. If 2 response i not received from the member within cne month, the application will lapse and become inactive. If the member wishes to
procend with the spplication at any tirme, they should contact BNTAC to reactivete the spplication. Updasted support documents may be required ot the time. *

# The indormation | have provided above i true, complete and accurste. *

? | suthorine Banjimae Native Title Aboriginal Coeporation (BNTAC) to spesk to ary interested parties about my sppiicetion. BNTACT will not provide confidential or sensitive
information to interasted parties without explicit consent from myselt *

¥ | understand thee, in sccoedence with the Banjime Chartable Trust Deed, no cash payments or reimbursements can be made to me or any other Banjima/Dalsy beneficiary, *
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BANJIMA
Submission of Application

Success! We have submitted our Application!

Our screen should look like the following.

' nJ ' I I l Contact Us My Funds New Application Portal Customer «

ABORIGINAL C9 RNTBC
ICN 7971

Your application has been submitted successtully.
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BAN|IMA

Reviewing an Application
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BANJIMA
AL Review Progress of Application

In order to view our submitted application, Click on the My Funds area at the top of the Member
portal.

Observe under the Applications area that our application is now in the ‘Pending Funds'’ view.

Applications

This application will move between the views based upon the Approval Status.
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BANJIMA
View Application Details

In order to view our application, click the drop-down arrow next to the application and click View.

Applications

i= My Pending Fund Applications Search n New Application

Requested
Application Number 4 Amount? Created On 4 Approval Status Distribution Policy Status Reason

5042 $190.00 10/05/2019 1:37 Not Approved Portal Test Distribution Policy - Health Active v
PM

This will provide us with details of the application we have submitted however it will not let us edit
it.
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BANJIMA
AL Searching for Applications

If there have been a few applications that have been submitted and we are wanting to find a
specific one, we can either search by the Application Number or by the Distribution Policy. In the
Search box we can type the beginnings of our Distribution Policy to return results.

Applications
i= My Pending Fund Applications Portal n New Application
Requested
Application Number 4 Amount? Created On 4 Approval Status Distribution Policy Status Reason
5042 $190.00 10/05/2019 1:37 Not Approved Portal Test Distribution Policy - Health Active

PM

Alternatively, if we use an asterisk (*) in front of our word, we can search for a word within the Policy
name. For example, *Health.

To search on partial text, use

Applications the asterisk (*) wildcard
character.

i= My Pending Fund Applications~ *Health n New Application

Requested
Application Number 4 Amount? Created On 4 Approval Status Distribution Policy Status Reason

5042 $190.00 10/05/2019 1:37 Not Approved Portal Test Distribution Policy - Health Active
PM
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BANJIMA
o Step 7

Logging Out
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BANJIMA
ool Sign Out

To sign out of the Member Portal, click your Portal Login name at the top right of the page and
select Sign Out.

BgﬂJ l | | ' Contact Us My Funds New Application :

; Portal Customer ~

ABORIGINAL CY RNTBC
ICN 7971

Sign out

Welcome back, Portal Customer

Thank you for visiting the BNTAC Member Services online portal.

You can submit applications, view current policy balances and check to see if a pending application has been processed.

Allowances

Distribution Policies
1+ Approved Funds Policy Balance Funds Available

Portal Test $0.00 $500.00
Distribution Policy -
Education

Portal Test $0.00 $1,000.00 $1,000.00

Distribution Policy -
Health
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